
ITEM NO: 3.  a 
TITLE OLD BLADES (GARDEN), REMENHAM LANE, 

REMENHAM RG9 3DB 
PREMISES LICENCE PRO288 
APPLICATION FOR REVIEW OF THE PREMISES 
LICENCE 

FOR CONSIDERATION BY Sub Committee of the Licensing and Appeals 
Committee on 17 January 2013 

WARD Remenham & Wargrave 

STRATEGIC DIRECTOR Paul Anstey, Joint Service Delivery Manager for 
Environmental Health & Licensing 

OUTCOME I BENEFITS TO THE COMMUNITY 

In accordance with S51 of the Licensing Act 2003 and the Wokingham Borough Council 
Licensing Policy, the application is referred to the Licensing and Appeals Sub 
Committee for determination as an application for a review and representations have 
been received. 

- .  

RECOMMENDATION 

The Sub Committee to determine the application to grant or refuse the application, with 
conditions andlor amendments as appropriate. 

SUMMARY OF REPORT 

To provide relevant information for the Sub Committee to consider and determine the 
application from Environmental Health Environmental Quality as a responsible authority 
to review the premises licence for Old Blades (Garden). 

Background 

Section 51 of the Licensing Act 2003 provides for a responsible authority to apply to the 
licensing authority for a review of a premises licence where problems associated with 
the licensing objectives are occurring. 

The representation must relate to particular premises for which a premises licence is in 
existence and must be relevant to the promotion of the licensing objectives. 

Before determining the application, the authority must hold a hearing to consider it and 
any relevant representations, and take steps as it considers necessary for the 
promotion of the licensing objectives. The options open to the Sub Committee are: 

0 Modify the conditions of the licence (The conditions of the licence are modified if 
any of them is altered or omitted or any new condition is added) (for a period not 
exceeding three months or permanently) 

e Exclude a licensable activity from the scope of the licence (for a period not 



exceeding three months or permanently) 
a Remove the designated premises supervisor 
0 Suspend the licence for a period not exceeding three months 

Revoke the licence 
* Issue formal warnings to the designated premises supervisor andlor premises 

licence holder 
0 Take no action 

In determining the application, the Licensing Authority has a duty to carry out its 
functions with a view to promoting the four licensing objectives, which are: 

The prevention of crime and disorder 
Public safety 
The prevention of public nuisance 
The protection of children from harm 

For the purposes of the Licensing Act 2003, a child is an individual aged under 18. 

The Licensing Authority must also have regard to the representations received, the 
Licensing Authority's statement of licensing policy and the statutory guidance issued 
under Section 182 of the Licensing Act 2003. 

The application-for review of-.the premises licence was received from Joe Dray on behalf 
of Environmental Health Environmental Quality Team on 19 November 2012. 

The grounds for review are that the existing conditions on the licence are inadequate 
and cannot be enforced. New conditions are therefore proposed. Complaints from 
local residents have been received. 

The proposed amendments and additions to the licence conditions were submitted by 
email on 6 December, attached as Appendix Four 

The following documentation is attached - copy of the application (Appendix One), 
location 1 layout plans (Appendix Two), copy of the current premises licence (Appendix 
Three), supplementary documentation from Environmental Health (Appendix Four), 
Thames Valley Police representation (Appendix Five), Environmental Health 
Commercial Team (Health & Safety) representation (Appendix Six) 

The application was checked and confirmed to be correctly made. The 28 day 
consultation period ran until 17 December 2012. The licence holder, responsible 
authorities, ward members and parish council were advised of the application by email 
on 19 November 2012. 

The application has been advertised correctly, with site notices displayed at Wokingham 
Borough Council offices and at the premises (put up at the premises with the 
landowner's consent on 19 November 2012) 

During the statutory consultation period of 28 days, representations were also received 
from: 

* Thames Valley Police requesting changes and additions to the licence 
conditions, attached as Appendix Five 



R Environmental Health Commercial Team (Health & Safety) requesting additional 
public safety conditions, attached as Appendix Six 

FINANCIAL IMPLICATIONS OF THE RECOMMENDATION 

Other financial information relevant to the RecommendationlDecision 

Current Financial 
Year (Year I )  
Next Financial Year 
(Year 2) 
Following Financial 
Year (Year 3) 

I None.. 

Cross-Council Implications (how does this decision impact on other Council services 
and priorities?) 
Not applicable 

How much will it 
Cost/ (Save) 

Not applicable 

Not applicable 

Not applicable 

Reasons for considering the report in Part 2 
None 

List of Background Papers 
~pplication, location plans, representations 

Is there sufficient 
funding - if not 
quantify the Shortfall 

Revenue or 
Capital? 

Contact Karen Court 
Telephone No 0118 9746358 
Date 21 December 2012 

Service Licensing Service 
Email karen.court@wokingham.gov.uk 
Version No. 1 
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Application for the review of a premises licence or club premises cerfl~cate undwBe G- ? 
%. .. .'$ &c;' Licensing Act 2003 \.<:?:>, ., ?:/ 

.~. ~$:%& - 
PLEAsE Piem THE F O L L Q ~ G  WSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the fom. 
If you axe completing this form by hand please write legibly in block capitals. In all cases ensure 
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 
You may wish to keep a copy of the completed form for your records. 

n: ~JoeEK~Y-. . --. .. - .. . . - --- ------ ----- -- --- -- - -. - - -.-- .- - - - - - - -. --- -- -- - -- -- .. -.... . .-. -. - --. - - -- -. .- .. . . . 
Fsert name of applicanf) 

apply for the review ox a premises licence under section 51 1 apply for the review of a club 
premises certificate under section 87 of the Licensing Act 2003 for the premises described in 
Part 1 below (delete as applicable) 

Part 1 -Premises or club premises details 

Postal address of premises or, if none, ordnance survey map reference or description 
Old Blades (Gaden) 
Remenham Lane r .  
Name of premises licence holder or club holding club pr-ises certificate ( ihown)  
IVIr Christopher Leadei 

Post town Remenham 

Number of premises licence or club premises certificate (if known) 
PRO288 

Post code (if lmown) RG9 3DB 

'Part 2 -Applicant details 

Please ticlc J yes 

1) an individual, body or business which is not a responsible 
authority (please read guidance note 1, and complete (A) 
or (B) below) 

2) aresponsible authority (please complete (C) below) 

3) a member of the club to which this application relates 
(please complete (A) below) 



(A3 DETAILS OF lNEWlDU& APPLICANT (fill in as applicable) 

Please ticlc J yes 

h/Ir Mrs Miss [3 MS Other title 
(for example, Rev) 

Surname First names 

I am 18 years old or over 
Please tick J yes 

Current postal 
address if 
different from 
premises 
address 

Post town 

Daytime contact telephone number 

E-mail address 
(optional) 

(B) DETAILS OF OTBER APPLICANT 



Noise monitoring took place during the weelc of the Henley Royal Regatta this year and it was 
established that a public nuisance existed as a result of high noise levels emanating from the 
premises and the cumulative effect of noise emanating at the same time from the adjacent 
premises. 

A number of complaints were received during the event from local residents. 

The existing conditions relating to the prevention of public nuisance are inadequate and cannot be 
enforced. 

Complaints were received about the setting up and dismantling activity before and after the 
Henley Regatta week and this needs to be controlled by condition. The current licence does not 
cover the periods of time outside the Henley Regatta Weelc 



(C) DETAILS OF RESPONSIBLE AUTKOMTY APPLICANT 

Joe Dray, Principal Environmental Health Officer 
West Berkshue and Wolung11am Environmental Health and Licensing Service 
Council Offices 

This application to review relates to the fol'ollowing licensing objective(s) 

Please tick one or more boxes J 

1) the prevention of crime and disorder' 
2) public safety 
3) the prevention of public nuisance J 
4) the protection of children fiom harm 



See relevant section of repoi-t on noise monitoring that took place during Henley Royal Regatta 
2012. (Attached) 

Additional summary Statement (attached) 

Letter from Remenham Farm Residents' Association (attached) 

Remenham Farm Resident9 Association Sumnzer Events 2012 Event Noise Compliance Report 
Tlxee Spires Acoustics Ltd Sept 2012 (N.B. Contains some reference to Old Blades licence) 



Have you made an application for review relating to the 
premises before 

Ifyes please state the date of that application 

Please tick 4 yes 

Day Month Year 

lIunIrn 

Cf you have made representations before relating to the premises please state what they were 
md when you made them 



Please tick 
Yes 

I have sent copies of this form and enclosures to the responsible authorities 4 
and the premises licence holder or club holding the club pre~nises ceitificate, 
as appropriate 
I understand that if I do not comply with the above requirements my do 
application will be rejected 

IT IS AN OIFFENCE, LIABLE ON CONVlCTION TO A FINE UP TO LEVEL 5 ON TEE 
STAlWlaRID S U E ,  UNDER SECTION 158 OF TRE LICENSING ACT 2003 TO MAKE 
A FALSE STATEMENT I N  OR PN CQNNZCTION WTTH T m S  APPLICATION 

Part 3 -Signatures (please read guidance note 4) 

Signature of applicant or applicant's solicitor or other duly authorised agent (please read 
guidance note 5). If signing on behalf of +he applicant plessse state in what capacity. 

Date 19" ~ovember 2012 

Capacity Principal Environmental Health Officer 
............................................................................................................... 

Contact name (where not previously given) and postal address for correspondence 
associated with thii application @lease read guidance note 6) 

I 
Telephone number (if any) 

If you would prefer us to correspond with you using an e-mail address your e-mail address. 
(optionai) 

Post town 

Notes for Guidance 

Post Code 

1. A responsible authoiity includes the local police, fire and rescue authority and other 
statutory bodies which exercise specitic functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 
3. Please list any additional infoimation or details for example dates of problems which &e 

included in the grounds for review if available. 
4. The application form must be signed. 
5. An applicant's agent (for example solicitor) may sign the form on their behalfprovided 

that they have actual authority to do so. 
6. This is the address which we shall use to coollspond with you about this application. 





PRO 288 Old Blades (Garden) - Maggies etc 

Existing conditions relevant to Public Nuisance Objective: 

dJ Prevention oPPublic Nuisance 
Music will be kept to a sensible level during opening periods & will stop at midnight 
Customers leaving the site will be reminded to be quiet 
There will be no movement of vehicles on the site after 2200 hours or before 0800 hours. 
Lifterpickers will be present from 0900 to 0100 hours 
Lighting will be necessary forpublic safety & crime prevention but will be kept to a sensible level 

Noise Sources 
The main noise source this year was "Maggie's on-the-river Pop-Up Club which according 
the promotional literature 'has launched at Henley with an 80s party wonderland" The 
entertainment on offer was as follows: 

- Wednesday: Regatta Opening Party (Midday to midnight) 
- Thursday: Urban Monkey (Midday to midnight) 
- Friday: Hosted by George Michael (tribute) (Midday to midnight) 
- Saturday: Hosted by Michael Jacl~son (tribute) (Midday to midnight) 
- Sunday: Finals Day & Regatta Closing Party hosted by Blondie (tribute) (Midday to 

10:OO pm) 

One other source, though less significant was 'Jumping Bean' - a food trader. 

Moise Monitoring anal Control (Licence Holder) 
There was no evidence of any noise monitoring or control 

Compliance Monitoring and Observations 

Fridav 2gth July 2012 

Monitoring of music noise from this location took place at 'Cherwell' located approximately 
200m from the source 'Old Blades' itself was discounted as a noise sensitive premises. 

Monitoring 
Location 

Cherwell (3) 

From Car 
Park 

Time 
Started 
20:25 

20:40 

2055 

00:03 

Time 
Finished 

20:55 

21:lO 

Parameter 

Leq 15 min 

Leq 15 min 

Level 
dB(A) 

60.1 

60.0 

Comment 

Measurement abandoned 
because of dog barking 

Dominant noise source from 
direction of Old Blades. 

As above 

Final announcements from 
direction of Old Blades. 

Music off 



Monitoring 
Location 

Cherwell (3) 
at boundary 

Time I Time 

Leq 15 min 

. Level 
d a i ~ )  

Comment 

Subjective assessment from 
boundary of Old Blades. 
Appeared slightly less 
intrusive although noise 
level varied significantly 

seemingly with changes in 
the wind speed and 

direciion 
59.5 1 Dominant noise source from 

direction of Old Blades 

The noise from Maggie's' combined with another adjacent noise source ('Oarsman' - 
located at the adjacent Upper Thames Rowing Club) resulted in a discordant mixture of 
noises albeit the noise from Maggie's was more dominant at the monitoring location. 
Whilst the noise level was not high at the facade (compared with levels permitted on other 
licences operating in the vicinity) the nature of the noise was disturbing and intrusive. 
Given the distances involved (appro)( 200m) it could be argued that the level of noise at 
source was not particularly "sensible" and therefore potentially in breach of a condition. 

It should be noted that whilst the music noise from Remenham Farm was i'naudible after 
23:OO at the Reeds monitoring location the noise from Maggie's' remained clearly audible 
at the same location and continued until midnight 

Complaints Arising 
Complaints were received from local residents including representation from the 
Remenham Farm Residents' Association following the Thursday evening event.. In 
response to the complaints received monitoring took place at 'Chewell' which was 
identified as the nearest relevant noise sensitive location. Complaints received as follows: 

The issue was raised with the relevant licence holders at the regular 'morning' site 
meeting. A request was made to turn the music down and to reduce the bass levels. This 
appeared to have resulted in a slight improvement during the Saturday evening. 

Date 
29/6/12 

31711 2 
3/71? 2 

31711 2 

Flare Reference 
050634 

050676 
050662 

050678 

Nature of Complaint 
Noise from disco at Old Blades (received Friday morning 
after 'Urban Monkey' set.) Sent on behalf of tine 
residents' association. 
Noise from Old Blades and Upper Thames Rowing Club 
Cumulative effect of noise from Old Blades and Upper 
Thames Rowing Club 
Noise from Old Blades and Upper Thames Rowing Club 



Conclusion 

It is my opinion noise emitted from the garden of Old Blades, combined with noise from 
the land adjacent to the Upper Thames Rowing Club, caused a nuisance to local 
residents. 

Some formal action is required to ensure that nuisance does not recur at future events. I 
have reviewed the relevant public nuisance conditions (replicated above) and they are 
clearly not 'fit for purpose'. 

Options appraisal. 

Options appraisal 

Do nothing 
Given the nature noise that was heard during monitoring and the complaints received this 
is not considered an appropriate option. 

Informal Action 
It mav be possible to address the issues raised informally. This could result in a voluntaty 
agreeme& being reached between Environmental ~ e a l t h  and the licence holder that 
would not be enforceable and could merely delay the inevitability of a licence review. This 
action would preclude input from local residents or their elected representatives. 

Review of Licences 
It may be appropriate to call for a formal review of the licences. As mentioned above the 
existing conditions for the control of public nuisance are not fit for purpose. They do not 
impose maximum noise levels, they are difficult for the licence holder to achieve and they 
are not enforceable. A review of the licence would permi.l the addition of new conditions 
to the licence that will: 

- impose specific noise limits at agreed locations that are measureable and 
achievable; 

- ensure that a noise management plan is produced and subsequently updated year 
on year in response to complaints or incidents; 

- ensure that the licence holder takes responsibility for the monitoring and control of 
noise and other potential public nuisances arising from their activity; 

- ensure that the licence holder lisises effectively with the neighbouring licence holder 
to minimise the risk of a 'cumulative' impact. (It is understood that the licences are 
effectively run by the same company so this should be achievable) 

It is understood that other 'responsible authorities' have raised concerns about other 
issues and their impact upon other licensing objectives. These issues could also be 
addressed by a review of the licence. 

Service of Noise Abatement Notice 
An element of control could be achieved by service of an abatement notice under s.80 of 
the Environmental Protection Act 1990 on the grounds that a statutory nuisance is lilcely to 
recur in the future. The schedule to a notice would list steps that must be taken or works 



that must be carried out to prevent the recurrence of a nuisance. These may include, for 
example, the setting of noise limits and the implementation of a noise management plan. 

Given that a nuisance may have arisen partly as a result of the cumulative impact of two 
noise sources at two separate premises this may not be the most appropriate course of 
action. It is also relevant that an abatement notice has a limited lifetime and if regular 
reminders are not issued may become 'stale' and un-enforceable. 

Service of an abatement notice would only address noise but not other issues covered by 
the public nuisance and other licensing objectives. 



Review of Premises Licence 

Old Blades 

My name is JonathanPeter Dray; I am employed by West Berkshire and Wokingham 
Environmental Health and Licensing Service as a Principal Environmental Health 
Officer within the Environmental Quality Team. I am a chartered member of the 
Chartered Institute of Environmental Health. 

The Environmental Quality Team is the 'responsible authority' for 'The Prevention of 
Public Nuisance' licensing objective. I am applying for this review of the premises 
licence for Old Blades (Garden) on the grounds that the licensing objective 'the 
Prevention of Public Nuisance' is not being met. 

I and a colleague caxried out noise monitoring at various locations during the week of 
the Henley Royal ~ e ~ a t t a  on ~9~ and 3 0 ~  June 2012. Following receipt of 
com~laints from local residents. monitoring of noise from Old Blades toolc place at 
'~h&vell '  a residential proper& approxim~tely 200 metres from Old ~lade;. A 
summary of the complaints received and the results of the noise monitoring are . 

presented in a separate noise report. 

It is my opinion that noise from 'Old Blades (Garden) at times combined with noise 
from the neighbourkg licensed premises (Land adjacent to Upper Tharnes Rowing 
Club) caused a Public Nuisance. The cumulative effect resulted in a discordant 
noise that was intrusive and disturbing over several days and evenings. 
Complaints were also received after the event about noise arising from setting up and 
dismantling activity before and after the week of the Henley Royal Regatta. 

I have considered the existing licence conditions that relate to the 'Prevention of 
Public Nuisance' objective and have concluded that they are not adequate or 'fit for 
purpose'. Examples are set out below: 

- "Music will be kept to a sensible level during openingperiods and will stop at 
midnight" - This requires a subjective assessment and agreement on the 
meaning of the word 'sensible' and is therefore not an enforceable condition. 

- 'Zitterpickers will be present form 0900 - 0100"- There appears to be no 
obligation for the litter pickers to do anything whilst they are present on site 

- '[Lighting will be necessary for public safety and crime prevention but will be 
kept at a sensible level - there is no indication as to how this condition relates 
to the 'public nuisance objective'or what 'sensible' means. 

It is my recommendation to the Licensing Committee that the Licence conditions 
relating to the Public Nuisance objective be amended to ensure that they are 
reasonable, measurable, clear and enforceable. It is also my recommendation that the 
periods of time covered by the Licence be extended to one week either side of Henley 
Royal Regatta week to ensue that noise and disturbance arising during setting up and 
dismantling can be controlled by condition. 

It is my intention to present a list of conditions for consideration by the Licensing 
Committee that has been agreed in advance by both the local residents association and 
the licence holder. 



On the 8" October I and a colleague met with members of the Remenham Fanns 
Residents' Association to discuss the list of draft conditions that had been prepared. 
A number of minor amendments were made following this meeting and the Residents' 
indicated that they were content with the conditions proposed. A copy of the draft 
conditions was then presented to MI Christopher Leader, the Licence holder for 'Old 
Blades', at a meeting held in the Council Offices on 25'h October. I currently await a 
response from MI Leader as to whether the proposed conditions are acceptable to him. 

On the 5"~ovember 2012 I received a letter from the Remenham Residents' 
Association (attached) summarising their concerns about this and the neighbouring 
licence. I must point out that the number of additional issues have been raised by the 
Residents" Association that I am not able to address in my application. 

It is hoped that through the imposition of revised conditions the lilcelihood of public 
nuisance arising from this premises will be si,&ficantly reduced in future years.. 

J P Dray 



Remenham Farm Residents Association 
The Reach 

Remenham Lane 
Remenham 

Near Henley on Thames 
Berkshire 
RG9 3DD 

Joe Dray 
Principal Environmental Health Officer 
~nvironmental QualiVTeam 
The Licensing Authority 
Wokingham Borough Council 
Shute End 
Wokingham 
RG40 1WQ 

5th November 2012 

Dear Joe 

Old Blades and Land adiacent to the Uaaer Thames Rowing Club 

The Remenham Farm Residents Association represents the householders within the cattiiage of 
Remenham Farm and the church. As you know, I write on their behalf. 

Normally over the years our concern has been the activities of Remenham Farm, which for all our 
residents is our principal neighbour and as such is likely to be the greatest influence on our 
households. 

This year we have all been affected by the overwhelming nuisance caused by the activities at Old 
Blades and Upper Thames by very loud amplified sound and antisocial behaviour. This was 
during the period Tuesday 29th June through to Sunday 1st July, prior to that and thereafter. 

Both establishments were managed by the same operator. 

The sites of Old Blades and Upper Thames are difficult sites for traffic movements resulting in 
trucks parked up on the road and impeding other traffic for at times considerable delays. This 
site does not use white sound for reversing. 

Particularly irksome was the noise on Sunday 1st July between 4.00pm and 10.30pm when all 
other operators had ceased and there was virtually no clientele. By doing so it obliges the 
authorities - police, council, fire and ambulance to be available when all other activities have 
ceased elsewhere and gives rise to a great deal of public nuisance. 

The license for Old Blades states that "music will be kept to a sensible level during opening 
periods and will stop at midnight". The nearest noise sensitive premise in the RFRA is Cherwell 
(John Halsall's house) approximately 200m from the establishment at Old Blades and 400m 
from that on the land of Upper Thames. We measured the amplified sound on Friday 29th June 
13.30 -23.45, Saturday 30thJune 11.00 - 23.45 and Sunday 1st July 11.00 - 14.15 at 
Chetwell. WBC observed that the sound (MNL LAeq 1 5  minute) was continuously in excess of 
was 6 0  dBA . The continuous noise coming from Maggie's over a six day period was extremely 

Telephone 01491 572964 
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loud. Whilst the LAeq was 60 ; the LCeq was well in excess of 70dBA throughout. It is 
unreasonable to have to live with this over such a long period and certainly does not come within 
the definition of "sensible". 

The License at land adjacent to Upper Thames is even more restrictive for noise but we believe 
was breached. 

Several representations were made to the landowner of Old Blades, Peter Sly, who was unwilling 
to intervene. 

The Licensee at Old Blades/Upper Thames also damaged the towpath by driving over the 
towpath with a tractor. It took three months after HRR for repair to the land to occur and as yet 
the tow path hasstiil not been repaired. 

The footpath Remenham 4 is closable during HRR but not prior and thereafter, the landowner 
closed it several days before HRR and it was closed several days thereafter. The Land Owner 
had previously undertaken (last year) to the Parish council in writing not to close it at all after his 
contractors had closed it in 2011. 

The litter at Old Blades and Upper Thames persisted until two weeks after the end of HRR. 

We feel that the public nuisance conditions of the licenses were breached. We would like the a 
varia.tion included in the licence to Old Blades and would ask WBC to promote such conditioning 
by agreement: 

1) During Heniey Royal Regatta all qmplified speech, amplified music or amplified sound emitted 
from the premises shall not be audible within the nearest noise sensitive premises with the 
windows open in a manner typical for ventilation before 11:OO hours or after 23:OO hours from 
Monday to Saturday and before 11:OO hours or after 16:OO hours on Sunday. 

2) During Henley Royal Regatta the music noise ievel (MNL, (LPeq)) when measured at one metre 
from the nearest noise sensitive dwelling (Cherwell) between 11:OO hours and 23:OO hours 
Monday to Saturday, and between 11:OO hours and 16:OO hours on Sunday, shall not exceed the 
background noise level by more than 12dB(A) measured over a 15 minute period. 

3) At least four weeks prior to events taking place during the Henley Royal Regatta the licence 
holder will carry out a background noise survey over a 24 hour period. The background noise 
ievel to be determined at the boundary of the licensed premises located closest to the nearest 
noise sensitive property. The results of the background survey will be submitted to the Licensing 
Authority for agreement, with the lowest background noise level being used to determine the 
music noise level (background noise level plus 12dBA). Alternatively, with the agreement of the 
Licensing Authority, the licence holder may establish music noise levels for different periods of 
the day and evening dependant upon any significant variation in the background noise level 
measured throughout the day and evening.The licence holder will agree both the measured 
background level(s) and derived music noise level(s) with the Licensing Authority by written 
agreement at least three weeks prior to the event. N.B. The background shall be taken as the 
prevailing sound level at the location, measured in terms of Ln9o.r on an equivalent day and at an 
equivalent time when no events or sound checks are taking place) 

4) For activities arisingfrom and in connection with the setting up and dismantling of temporary 
structures, plus the delivering and assembling of equipment within the premises and similar 
associated activities, the noise shall be adequately controlled to ensure that, so far as is 

Telephone 01491 572964 
michaelrdudley@me.com 



reasonably practicable, no undue noise disturbance is caused to the occupiers of residential 
premises in the vicinity. This will be a condition of work for any employee, contractor or sub- 
contractor on the premises. Such activities shall not take place earlier than 0800 hours or later 
than 2200 hours. 

The noise to be controlled shall include the warning alarm emitted from reversing vehicles. All 
vehicles, where possible, to be fitted with 'white noise' reversing alarms whereby noise from the 
alarm is confined to the immediate danger area. if vehicles have not been fitted with white noise 
reversing alarms then reversing alarms shall be disabled and a banksman will be tasked with 
supervising and ensuringthe safety of all reversing manoeuvres. 

5) At least 3 months prior to the events a detailed noise management plan (NMP) shall be 
prepared and submitted for written approval to the Licensing Authority. The noise management 
plan will include the following: 

a description of the resource being provided to monitor noise and how it will be deployed; 
details of equipmentto be used to monitor noise and how it will be deployed; 
details of how and where noise levels will be monitored and how this will translate into 
active control of noise from the event; 
details of liaison with the neighbouring licence holder, both before and duringthe event; 
details of noise criteria that will apply to any npise sensitive location or any monitoring 
location; 
details of any acoustic screening that may be erected; 
a listing of all amplification equipment and their rating in terms of wattage; 
Details of any works or arrangements which are considered necessary, desirable or good 
practice to reduce off- site noise levels (e.g. acoustic screening, location and orientation 
of performance areas etc 
Details of management arrangements for the control of noise; 
Consideration of incidental noise sources and their management e.g. noise arising from 
setting up and dismantling activity. 
Details of communications between staff monitoring noise on and offsite and with the 
neighbouring licence holder. 

6) The licence holder will engage suitably experienced and suitably qualified persons to monitor 
and manage noise duringthe events in accordance with the agreed noise management plan. 

7) The licence holder will provide to the Licensing Authority a report summarising the outcome 
and results of noise monitoring of events that have taken place that year within four weeks of the 
final event of the calendar year. This report will also be provided to any other interested party on 
request. 

8) The licence holder shall review the noise management plan each year to consider any noise 
related issues that may have arisen during any event and any complaints received. Where 
necessary amendments shall be made to the plan that take into account the findings of each 
review and ensure that the issues, where necessary, are addressed and do not recur. The 
revised management plan will be submitted each year in accordance with condition 5 above 

9) All vehicle movements on Remenham Lane to and from Old Blades and Upper Thames will be 
monitored by a marshal and vehicles will not be allowed to park on Remenham Lane awaiting 
entrance. 

Telephone 01491 572964 
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10) The Licensee clears the site every evening of all rubbish, paper, cups, and any other mess 
restoring the field, towpath, river and adjoining area to a pristine condition for the following day. 
Wokingha~n Borough Council in its absolute discretion \vill be entitled to appoint contractors to 
restore the field, towpath, river and adjoining area to a pristine condition at the cost of the 
licensee should it believe thatthe licensee is not undertaking this obligation. 

11) The Licensee will reimburse Wokingham Borough Council for the cost allocated to them by 
Wokingham Borough Council of traffic marshals for Henley Royal Regatta appointed by 
Wokingham Borough Council. 

12) The Licensee will not close Remenham 4 all or in part during, before or after Henley Royal 
Regatta and will not permitvehicular accesson Remenham 4. 

Yours Sincerely 

Michael Dudley 
For and on behalf of Remenham Farm Residents Association 

Telephone 01491 572964 
michaelrdudley@me.com 

2 1 



In addition please also consider those observations contained in the Three Spires Accoustics report in 
so far as they relate to Old Blades and Upper Thames. 

Kind regards 

Michael Dudley - Remenham Farm Residents Association 
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Three Spires Acoustics Ltd have been commissioned by Remenham Farm Residents Association t o  
undertake a music noise compliance assessment of events run by The Copas Partnership and the Rewind 
Festival during the summer season 2012. The Residents Association is concerned that noise from events 
has caused significant disturbance in previous years and may not be complying with the premises licence 
conditions issued by Wokingham Borough Council. 

This repori presents the findings of the assessment along with recommendations regarding possible future 
actions. 

. OBJECTIVES . . - 
o To determine the A-weighted and o@ave band, L,,, and L, ambient and background noise .. 

') . :. . ' 
at residential properties in the abse'nce of entertainment noise. 

0 To undertake measurements of event music noise and assess against the music noise 
Premises Licence Conditions. 

o To make recommendations regarding future actions 

Remenham Village is located close t o  the River Thames just outside Henley and consists of a number of 
residential properties, Parish Hall and Remenham Church as well as Remenham Farm. 

There are several events held on land owned by the Copas Partnership which affect Remenham Village. 
Table 1 below details the scheduled events held during 2012. 

Table 1: Copas Events 2012 

. . 

Manor 

17-19August - Rewind Festival. Remenham 

Manor 

Attended 
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Aerial photographs detailingthe location of the Barn Bar Stage, Rewind Festival and measurement positions 
are presented in figure 2 & 3 of Appendix A. 

3.j. LICENSING ACT 2003 

The Licensing Act 2003 established a single integrated scheme for licensing premises, which are used for the 

supply of alcohol, to provide regulated entertainment or t o  provide late night refreshment. Authorisation t o  
carry on some or all of these licensable activities is now contained in a single license -The Premises License. 

The legislation focuses'on four clear objectives; 

.:( . 0 .  The ~Gvent ion of Crime & ~ isbrder  

o PublicSafety 
o The prevention of public nuisance 
o The protection of children from harm 

With regard t o  the prevention of public nuisance, the applicant must demonstrate within their operating 

schedule the means they intend t o  employ t o  meet the objective. Local Authority "responsible authorities", 

typically environmental health departments, when noise is being considered, must have regard t o  the  
objective when considering making a representation. 

3.2. PUBLlC NUISANCE 

Other persons (formerly interested parties) and responsible authorities may make representations 
based on the public nuisance objective. The Act or Guidance does not  define public nuisance, although 
the Guidance states fhat licensing authorities should adopt the "broad common law" meaning. in 
summary, the common law says that public nuisance means: 

Q Any nuisance is "public" which materially affects the reasonable comfort and 
convenience of the life of a class of her Majesty's subjects. 

o Public nuisance is a nuisance which is so widespread in its range and indiscriminate in 
its effect that it would not be reasonable t o  expect one person to take proceedings on 
his own t o  put a stop t o  it; but that it should take on the responsibility of the 
community at large. 

o The question whether the local community within that sphere comprises a sufficient 
number of persons t o  constitute a class of the public is a question offact in every case; 

o A sufficiently large collection of private nuisances, t o  more than one person/household, 
can be a public nuisance 

o Nuisance is assessed in terms of frequency of event, duration, time of day, absolute 
level, etc. and must materially unreasonably affect the ordinary use of property. 

Therefore, with respect t o  the promotion element of the public nuisance objective, applicants and 
responsible authorities should place restrictions/conditions t o  ensure that noise from regulated 
entertainment is just below the threshold for public nuisance. 
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3.3. CONDITIONS 

Associated guidance which accompanied the Licensing Act 2003 states, that each application must be 

considered on its own merits and any conditions attached t o  licences and certificates must be tailored t o  

the individual style and characteristics of the premises and events concerned and as such standardised 

conditions should be avoided 

Conditions must be appropriate to promote one or more o f  the four licensing objectives. Such conditions 

must also be expressed in unequivocal and unambiguous terms to avoid legal dispute. Conditions must be 

precise and proportionate and should avoid duplication of existing legislation such as Health &Safety at 

Work etc Act 1974 and Environmental Protection Act 1990. 

3.4. CODE OF PRACTICE.ON ENVIRONMENTAL NOISE CONTROL AT CONCERTS 

This Code of Practice addresses environmental noise control at concerts and similar large music events 

involving high powered amplification when held in sporting stadia, arenas, open air sites and within 

lightweight buildings. Various guidelines and criteria are described. 

For events held between 0900 and 2300 the Music Noise Level (MNL) when assessed at the prediction 

stage or measured during sound checks or concerts should not exceed. 

Table 2: Code of Pracrice Guideline Values 

Concert days per  Year 

l t o 3  

The Music Noise L e v e l  (MNL) value is the  '4E4,f5mhuie, due t o  music measured a t  a disfance of 4 meter  from 
the  facade oPany no ise  sensitive premises 

l t o 3  

4 t o  12 

The Premise Licence Conditions regarding music noise issued by Wokingham District Council in 2007 are 
presented below; 

1. All amplified speech, music orsound emittedfromthe premises should not be audible within the 
nearest noise sensitive premises with the windows open in a marinertypical forventilation before 
11.00H or after23.00H on any day, exceptfor race commentaries at rowingevents, but in any 
event not more than 30 minutes before thefirst race. 

. -venue ~al$gon/ . . . .. 

Urban Stadia & 
Arenas 

For all other forms o f  publicaddress, no spealtershall be placed upstream of a point 100 metres 
north of the northern boundary of Remenham Manor. 

. . . . 

Guideline 

The MNLshould not exceed 75dB(A) over a 15minute period 

Other Urban &Rural 
Venues 

All Venues 

Page 7 0728 

The MNLshould not exceed 65dB(A) over a Isminute period 

The MNLshould not exceed the background noise level by more than 
lSdB(A) over a 15 min period 
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2. On not more than 6 days (of which no more than 3 shall be outside the Henley Royal Regatta) the 
Music Noise Level (MNL) should not exceed 65 dB (A) measured over a 15 minute period at 1 metre 
from thefa~ade of the nearest noise sensitive premise, between the hours of 11.00H and 23.00H; 
on every other nightthe MNLshall be adequately controlled so as to ensure that the MNLshall not 
at one metre from thefa~ade of the nearest noise sensitive premises exceed the background noise 
level by more than 15 dBAover a 15 minute period throughout the duration of the event. The 
background noise level shall be taken as the prevailing sound level at a location, measured in terms 
of the LA90.T, on an equivalent day and at an equivalent time when no concerts o r  sound checlts 
are taking place. 

3. For activities arising out of and in connection with the setting up and dismantling of temporary 
structures, plus the delivering and assembling of equipment within the premises'and similar 
associated activities, the sound shall be adequately controlled t o  ensure that, so far as is reasonably 
practicable, no undue disturbance is caused t o  the occupiers of residential premises in  the vicinity. 
This will be made a condition o f  work of any employee, contractor or subcontractor on the 
premises. Savefor the week of the Henley Royal Regatta, matters beyond the licensees control and 
exceptional circumstances, such activities shall nottake place earlierthan 07.00H or laterthan 
23.00H where use is made of the Remenham Farm Buildings entrance. 

INFORMATIVE :the sound t o  be controlled shall includethe warnings emitted from reversing 
vehicles. .. . 

4. The management should ensure that all persons inciuding staff attending functions should leave 
the premises as quickly and safely as possibleat the end of any event. This is with the exception or' 
those involvkd with night security, necessary site staff and those camping on site and is subject t o  
the opening hours of the premises section earlier in this licence. 

5. The provisions contained in this section (d) Prevention of Public Nuisance shall apply equally to any 
activity on the premises permitted by Temporary Event Notices. 

6. The Copas Partnership shall: 

i. provide details at the principal entrance t o  the Premises, in a conspicuous position, of the 
telephone number t o  ringin the event of any enquiry or complaint concerning the event; 

ii. ensure that a responsible person is available t o  receive and respond t o  complaints a t  all 
times the premises are open t o  the public; 

iii. make arrangements for details of the caller and the time, date, substance of the complaint 
and any steps taken at the time or proposed thereafter t o  address that complaint, t o  be 
recorded; 

iv. arrange that periodic and regular observation shall be undertaken at or near the boundary 
t o  ensure compliance with the noise limits specified in conditions (d) (3) - (5) above and the 
observations entered into a log bookwhich shall be made available for inspection. 
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5- SURVEY & RESULTS 

5.3. AMBlENT BACKGROUND NOISE ASSESSMENT 

Unattended ambient noise monitoring was undetTaIten on three separate occasions in 2011 and 2012. 
Table 3 below summarise the results of the measurements. Measurements were taken l m  from the facade 
of the Remenham Farm Barn and Remenham Manor. Attended observations were made at the beginning 
and end of the survey. It is considered that the acoustic environment consists of wind noise, bird song, 
farm activities and occasional overflying aircraft. 

Table 3:Ambient Noise Nleasure.menPSummary (dBA) 

Lneq,T ' LA90,F 
Location Date Time 

dB(A) dB(A) 
Remenham 

14/06/2011~19.00-23.00 
Farm Barn . . . . . . . . 46 33 . .  . 

. Rernenham 
04/05/2012j19.00-23.00 

.Manor .. . . . .. . 41 36: 

Remenham 
04/08/20l2~19.00-23.00 

Manor . . . . . . . 41 34 

The average background level is 35dB(A) L90,4hour, therefore the maximum MNL outside the 6 event 
criteria o f  65dB(A) will be 50dB(A) LAeq,lSminute 

5.2. EVENT MONITORING 2012 

A combination of attended 8. unattended noise monitoring was undertaken duringthe 2012 events. 

Measurements were obtained using the following instrumentation complying with the Type 1 specification 
o f  IEC 60651, IEC 61260 and IEC 61672; 

2 x Bruei & Kjaer 2250 sound analysers (SerialNumber2505888 &2764958) 

Bruei & Kjaer 4231 Field calibrator (Serial Number3001533) 

The equipment was calibrated using a 4231 field calibrator both before and after each survey and no 
significant drift was observed. Full calibration certificates are available upon request. The analysers were 
set t o  record various parameters including broadband and statistical A-weighted and octave band sound 
pressure levels including L10, L90, Leq and Lmax Measurements were simultaneously made of 1 second 
and 1 minute periods. 

Weather conditions and wind were both noted and were favourable throughout each site survey period. 

Audio capture was also enabled at a triggered threshold level in order t o  enable subsequent post 
measurement analysis t o  determine the exact nature of noise events. 

Table-4 summarises the ambient noise assessment measured levels. A full set of measurement data is 
presented in Appendix B. 

~ei:c?liEi\'ii?i2Or~/25 SepSmber 2012 Page 9 ci  28 
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Table 4: Event MNL Compliance iable 

Event Dat@ Location MNb Compliant 

Yes :private Wedding ;21/04/2012'~emenham Manor 
. . 

/ .  ....... :private Wedding ,09/06/2012!~emenham Manor Yes i 
. . .  . . 

!Women's Regatta 
. . . . .  

i: ;Henley Regatta 
i ..... 

i 
K .Henley Regatta 

i . . .  
i 
! 

'Henley Regatta 

! 16/06/2012, Cherwell Yes 
. . 

Remenham Farm Yes 
\27/06/2012 

House & Cherwell 
i . . . .  . . . .  
j 'Remenham Farm Yes 
i28/06/2012 I House & Cherwell 
i . . . .  
j Yes 

Remenham Farm ' 
129/06/2012 ' 

:House &Cherwell 
i . . . . . .  . . 
I Remenham Farm Minor Non I 

'30/06/2012 !House & Cherwell Compliance 
! 

. #.. . . . . .  

! -Remenham Farm Yes 
, Henley Regatta 01/07/2012 
I I House & Cherwell 

! 
'private Wedding ;05/08/2012idemenham Manor . . .  Yes 

. . . . .  
Rernenham Manor& No 

j~ew ind  Festival I ,i18108~2012.01d School House . . . . . . . . . . . . .  . . . , .- . 
2 I Rernen*ham ~ a n b r &  No 
j~ew ind  Festival i19/08/2012 
. . . . . .  1 Old School House . . 

j ~ew ind  Festival I 
,/18'08'2012.01d School House : . . . . . . . . . . . . .  . . . , .- . 

2 I Rernen*ham ~ a n b r &  No 
j~ew ind  Festival i"'"'of~"d~ 
. . . . . .  1 

September 2012 
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5.3. REWIND FESTlVAL 

Figure 1: Time History Results - Rewind Festival 

Rewind Festival FriP7th, Sat 18th &Sun 19th August 2012- MPP LAeqPSimin 

*O 1 

riday 17th LAeqlSmin 

turday 18th LAeqEmin 

nday 19th LAeql5min 

-Candition Level 

With regard t o  the Rewind Festival, the results of the noise monitoring indicate that for both Saturday lgth 
and Sunday lgth August 2012, MNL's exceed the condition level requirement for a significant proportion 
of the events and by a significant level above that required by the premises licence. Periodic measurements C 

a t  the boundary of t he  Old School House also indicated that t he  MNL was in excess of the condition / 1' 
requirement. 

6.1, EVENT DAYS AT 65DB(A) 

The Copas premises licence includes the following extract regarding events; 

"On not more than 6 days (of which no more fhon 3 shall be  olrtside the Henley Royal Regatta) the Music 
Noise Level (MNL) should not exceed 65 dB (A) measured over a 15 minute period a t  1 metre from the 
f a ~ a d e  of the nearest noise sensitive premise, between the hours of 11.00H and23.00H" 

It is understood that there is an agreement from the Copas Partnership regarding the Rewind Festival, 
which states that 2 days of the Rewind Festival ~ 1 . 1 1  be sub.tracted from the 6 allowed events days a t  
65dB(A) reducing the Regatta days a t  65dB(A) to four. This is confirmed in a letter from Sarah Copas dated 
6th June 2012. 

There have been five Regatta events days in 2012 within the  65dB(A) allocation and therefore this is not in 
accord with the  said agreement. 
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6.2. HENLEY REGATTA . .. 

The monitoring results undertaken at Remenham Farm House and Chewell indicate that for the vast 
majority o f  time MNL's were compliant with the premises licence conditions. We have been informed by 
M r  Halsall, owner o f  Cherwell that music noise from the event held at Old Blades caused considerable 
disturbance on Tuesday 26th June and Sunday lXJuly, this is when monitoring was not being undertaken. 
We understand from Wokingham BC that this site has a separate premises licence and we have requested a 
copy ofthis t o  review. 

6.3. OTHER EVENTS 

The monitoring results for other private functions held on Copas Partnership land, largely undertaken at 
Remenham Manor, indicate that MNL's were compliant with the premises lice?ce condition requirements. 

., Table 12 in Appendix B includes details of resident's description of other noise and public nuisance issues 
which have affected them during this summer's events. 

6.4. REWIND FESTIVAL 

We understand that  at the 2011 Rewind Festival there were a significant number o f  MNL breaches and that 
Wokingham BC formally wrote t o  the promoter t o  bring matters toJheir attention in order that the 2012 
event would be better controlled. It would seem that there has been a failure in control procedures which 
allowed music noise t o  be in breach o f  the condition requiremen*. Breaches were on both days of the 
event, were for significant periods totalling over eleven hours and in excess of the MNL by up to 10dB(A), 
which is a perceived doubling o f  the noise level. 

We understand that  the Rewind Festival has a separate premises licence t o  that o f  the Regatta and other 
events, we  have requested a copyfrom Wokingham BCfor review purposes. 

7.q. PREMISES LICENCE REVIEW 

"Other persons" formerly interested parties, such as residents may seek a review of the premises license 
under one o r  more o f  the four licensing objectives. 

The licensing authority has a range of powers which it may exercise on determining a review, where it 
considers them appropriate for the promotion ofthe licensing objectives. 

rn Issue informal warning 
o Modify conditions of the licence 

Exclude a licensable activity 
o To revoke the licence 

Where responsible authorities such as environmental health have already issued a warning requiring 
improvement, that  have failed as part of their own stepped approach to address concerns, licensing 
authorities should not merely repeat that approach and should take this into account when considering 
whatfurther action is appropriate. 

Remedial action should be direded at the cause of the failure t o  comply with the objectives and should be 
no more than an appropriate and proportionate response. 
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7.2. LOCAL ALBBHORlTY ACTION 

The Local Authority also undertook monitoring during the event and it is assumed that they will have 
measured MNL's which exceeded the condition requirement. They therefore have the power t o  take formal 
action for a breach of the Premises Licence condition and /or to call a premises licence review. The range of 
exceedence is significant in terms of level and time and therefore there would be little doubt that there was 
an absolute breach of condition. 

7.3. PROPOSED CQNDBT10NS 

it is recommended that other parties or responsible authorities apply t o  review the licence, and amend the 
licence conditions t o  include the following. 

<ew;.,1. 
7.4. ACOUSTIC CONS89LTAMT 

The licence holder shall appoint a suitably qualified and experienced noise control consultant, no 
later than 3 months priorto the event. The noise control consultant shall liaise between. all parties, 
including the Licence holder, Promoter, sound system supplier, sound engineer and the licensing 
authority &environmental health depattment on ail matters relatingto noise control priorto and . 
during the event. 

7.5. NOISE MANAGEMENT 

A Noise Management Plan (NMP) shall be submitted to the Licensing Authority at least 2 months 
priorto the  event taking place or as part of the premises licence application. The NMP shall include 
as a minimum the following information; 

i. The proposed MNL's, and locations 
ii. Music noise times and durations 
lii. Noise check and rehearsal times and durations 
iv. Noisecontrol procedures and MNL monitoring 
v. Complaints monitoring and action 
vi. Compliance report t o  be submitted to the LA within of the finish of the 

event. 

7.6. MUSIC NOISE LEVELS 

The control limits set at the mixer position shall be adequate t o  ensure that Music Noise Level 
(MNL) betvjeen 10.00-23.00 shall not atthefollowing representative locations (See attached map 
for indicative purposes) 

i. Remenham Manor facing onto event arena 
ii. Old School Cottages facing event arena. 
iii. The Reach 
iv. Other to be agreed with the Local ~ u t h o r i w '  

exceed 65dB(A) and 82dB(C) over a 15 minute period throughout the duration of the concert 
and/or rehearsal or'sound check. A proxy position maybe used within an appropriate predicted 
level. 

< 

7.9. SOUND CHECKS S REHEARSALS 

Rehearsals and sound checks are permitted only between the following hours: 
10.00 hours to 17.00.hours the day before the event takes place 
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3 hours on performance days 

7.8. MUSIC TIMES 

Music noise from the event is permitted only between the following hours: 
10.00 hours t o  23.00 hours 

8. HEMLEY REGAnA & OTHER COPAS EVENTS - RECOMMENDATIONS 

8. .  AMENDED NOSIE MANAGEMENT PLAN 

It is recommended that the Copas Partnership provide an amended Noise Management Plan as part of a 
premises licence minor variation. The amended NMP would include ful l  details of the music control 
measures that would be undertaken during all events, compliance monitoring and reporting and complaints 
handling. 

8.2. EVENTS DAYS AT 65DB(A) 

The Copas Premises Licence and the Rewind Premises Licence allow a total of 9 days at which music, 
noise levels can be at 65dB(A) LAeq,lSminute. There is a further condition under.the Copas Licence t o  
ensue the MNL on all other event days is no more than 15dB(A) above the background noise level. 

The above allocation is in excess of the Code of Practice of Environmental Noise Control from Concerts 
which sets a threshold number of: three events at 65dB(A) for rural venues. The MNL level then 
decreases t o  15dB(A) above background for4-12 event days. 

Although the informal agreement t o  set aside two events days from the Copas licence for the Rewind 
FesJival has no legal basis it was nevertheless breached in 2012. 
it is recommended that this arrangement is formalised t o  the satisfaction of all parties using a minor . 
variation: &ch that a maximum number of 6 days at 65dB(A) LAeq,lSmin should be shared between 

S 
the Copas Licence and the Rewind licence. 

9. OLD BLADES - RECOMMENDATBONS 

We recommend that the Old Blades premises licence is amended via a minor variation to ensure that 
the same requirements for  music noise control that the Copas Partnership must adhere to are imposed 
on Old Blades. 

J 
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Remenlltm Fzm? Residents Associaiion 

Copas Events 8 Rewind Festival -Compliance Repori 

Three Spires Acoustics have undertaken a music noise compliance assessment of events run by The Copas 
Partnership &Rewind Festival during the summer season 2012. The Remenham Farm Residents Association 
is concerned that music noise from events has caused significant disturbance in past years and may not be 
complying with the Premises Licence Conditions issued by Wokingham Borough Council. 

The results of the assessment indicate that music npisefrom the Henley Regatta and other Copas events 
were mainly compliantwith the premises licence conditions, howeverthe numbers of event days at 
prescribed Music Noise levels were not in accord wiih the agreed allowance. 

Monitoring of the Rewind Festival indicated that there were significant breaches of the Music Noise Level 
requirements. 

There are also concerns from residents that the Old Blades event is causing significant disturbance and the 
current conditions are not consistent with other equivalent venues. 

Recommendations have been made with regard t o  future actions that the Residents Association may take 
in orderto reduce the cumulative impact upon Remenham Village residents and t o  bring a more consistent 
approach t o  all the premises licences. 

Page I S  of 28 



Remenham Fsrm Residents Association 
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Figure 2: Aerial Photograph Remenham Village Measurement Locations 
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Copas Events 2% R=,vind Fesvval -Compliance Rejort 

Figure3: Aerial Photograph Remenham Village & Rewind Festival Measurement Locations 
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Relnenilam F a n  Residents Association 

Copas Events & Rewind Festival -Compliance Report 

APPENDIX ffi - RESULTS 

Table 5: - Prlvate Wedding Opposite Temple Island- Remenham Manor  Noise Measurement Results & Chart 

S tar t t ime - . - End. . time, i. Durat ion LAe,q . P ro l )osed . . .  . . l d ~ 1 .  .Cond i ton  

-- 

............. 
........ .... 

-Proposed Conditon 

........ MNL -. 

i 

Seplember 2012 Page 18 of 28 

21/04/2012-Remenham Manor LAeq,%Smin 

54 .I- 

........... 

..-" ......... 

........ 



Remenham Farm Residents Association 

Copas Events & Rewind Festival -Compliance Report 

Table 6: - Private. Wedding Opposite Temple Island- Remenham Manor Noise Measurement Results & Chart 

Startdate Start LAeq,lS Proposed 
time min Conditon 09/06/2082-Remenham Manor LAeq,85minute 

WNL 



Remenilam Farm Residents Association 

Copas Events & Rewind Festival -Compliance Reporl 

mble 7: - Women's Regatta - Cherwell- Nolse Measurement Results & Chart 

............................ .. . . . . . . . . . . . . . . . . . . . . . . . . . .  
Start date Start time LAeq,l5 Proposed 

rnin . Conditon %6/(86/2012- Cherwell LAeq,%5kmin~Pe 
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Remenham Farm Residents Association 

Copas Events & Rewilld Festival -Compliance Report 

Table 8: -Private Wedding Opposite Temple Island- Remenham Manor Noise Measurement Results t3 Chart 

Star t  date Start LAeq,'lS Proposed 
time min Condiion 

MNL 

. . . . . . . .  . . 

05/08/2012- Remenham Manor LAeq,l5minute I 

- -Proposed Conditon 
MNL 

I.... 

September 2Ol2 
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Figure 4: - Henley Regatfa- Remenh~m Farmhouse Time History Profile 27/06/2019 
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Figure 5: - Henley Regatta- Remenham Farmhouse Time History P r o m  28/06/2042 
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Remenham Farin Eesidenis AssociaCoial: 

Copas Events & Rewind Festival -Compliance P,epoii 

Figure 6: Henley Regatta- Remenham Farmhouse Time History Profile 29/06/2022 

29/6/2012-Remenham Farmhouse- MNL LAeq,lSminute 

'O 1 

Figure 7: - Henley Regotfa- Remenham Farmhouse Time History Profile 30/06/20l2 
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Remenham Farm Raidenis Associaiion 

Copas Evenis & Rewind Festival -Compliance Report 

Figure 8: Henley Regatta- Remenham Farmhouse Time HisCory Projile 01/07/2012 

01/07/2012-Remenham Farmhouse- MNL LAeq,lSminute 1 
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I 

Figure 9: Henley Regatta- Cherwell- Time History Profile 29/06/2012 
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Copes Evenis 6 Rewind Fest!val -Compliance Repofr 

Figure 20: -Figure 11: Heilley Regaifa- Cherwell - Time History Profiie 30/06/2022 

30/06/2012-CherweII- MNL lAeq,lSminuCe 
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Figure 12: -Figure 13: Henley Regatta- Cherwelf - Time History Profile 30/06/2012 
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Remenhem Farm Residelr;~ Associaior. 

Copes Events & Rewind FestiOal -Compiience Repoit 

Table 9: Time History Results- Remenham Manor- Rewind Festival & l g t h  August 2012 

Rewind festival 2012 MPl Measurements 

Sfarttime M P I  Friday M P l  M P l  Condition 
17th Saturday Sunday 19th Level 

LAeql5min 18th LAeql5min 
LAeql5min 
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R~inenhsm Farm Rzsidents Associa3on 

Copas Elients 8 Revuind Fesuval -Compliance Repori 

Table 10: Other Offsite Measurements - Rewind Festival 18'~ & lgth ~ u g u s t  2012 

Date Time Duration Location 
: 18/08/2012' ..... . . . . . . . .  20.29 - ' 2min -, Outide Parish Counil . . . .  
i 18/08/2012. . . . . . .  ,20.39,. min,, , old ~ i h q o !  Hquge 

: ?8!!8!.?_0??.. .. ?I130 . .:, 1Smin. . .  Old s-c'h??l House 
"18/08/2012\ . . . . . . . .  . . . . . .  21:45 1S.hjn Old School House 
r 19/08/20i2: . - ...... - . 20:48 1Smin .... . .. did - ....... ~ d h o o l  - .. - ~ o u s e  - .. .- 
119/08/2012 21:{4 .......... 15rnin Old School House . . . . . . . . . . . . .  
i 19/08/2012 2?:56 I , ,O!d?@d,l-lg~e 
i I i9lb's;;iol2 .......... 22:14 . . " Ismin Old . . . . . . . . . . . .  Schoql,Ho"se 

C=, Detai l  
63 Jimmi Summeyjlle 
67 -. . . . . . . .  

. 65 , Koole: . . . . . .  The Gang - I 
67 Kool9TheGang ] ... 
67  TO"^ ~ a d l e y '  . . . . .  
69' Tony ~ a d i e ~  . . 

... -. 66 - . . . . .  o ~ d  - . : . . . . . . . . . . .  i 
66 OMD . . . . .  . . .  

Ron Emerson 

Table 11; Other Public Nuisance issues reported by Remenham Residents 

On two occasions 1 had to stop set up activities thot were tokingploceofterhours. The3rst wns on the26th 
Moy at l l -40pm when I hod to  talk to Tom Copaslnr about tractors ondvehicles creating a lot of noise. His 
response wos simply thotthey hodnotfinishedsetting up, but the octivitydid then ceose. The second was 
much wone. On the ls t lune lhadtn get out of bedot 1-20 om because they were emptying oli of the blue 

Resident 

many of rhem filled with bottles thot mode o horrendous row. They hod dearly plonned this os 
refuse comoanv lonies hod orrived soeci/icoli# for this ourpose. On this occosion I spoke to I 

Description 

Fenello ~ o ~ a s k h o  wos t o  soy the leosthostiie oibeing chajlengedin this butagoin they ceosed the activity. 
Nevertheless this was clearly a dellberote ond blotont brench of the licence terms o lpointed out to her. 

Jon Halsall I om  the nearestresident to  the OldBlades'site (oportfrom PeterSiy - the owner) ondogain UTRCotherthan 
the coretoker of Remenhom Club. I om one of the founding members of WRCond use the Club virtuoliy every 
doy. Peter Sly is not only a closefriendondnelghbour but olso a Porlsh councillor. 

Peter Sly hod given on undertoking to the Parish council thot the footpoth Remenhom 4 wouldnot be closed. 
It was, butnotonly during HRR, but olso forseveral days before ond ofter and was not reopened until the 
intervention of WBC. 

i wos stunned by the octlvities of the common controctor/licensee at OldBiades/UTRClost year. There wos a 
complete disregard qiollprevious understandings on behoviaur and noise. lpersonolly undertookthe litter 
pick ot  UTRC which ornounfed to some twenty full bogs of rubbish more than o week ofter HRR The lond and 
towpath which were used to haul trailersfrom Old Blades to  the rood through Upper Thomes hos yet to be 
repolred, levelled ondreseeded two months after HRR. There werefrequent holdups on Remenham Lone, In 
the week prior to  the Regatto, on Remenhom Lane os vehlcles parked up woitlng to  occess the Old Blodessite. 

I At  Chenvellwe were inundated with continuausnoise from the Tuesdoy of Regoftn until theSundoynight, 
when evewone else hod none. I t  wos imoossible to  sit in our oarden throushout HRR week bemuse oithe 1 

I / noise from "~ogg ie ' s "o ;~ l d  Blodes. ~bneighbours also campiolned of thesame.. The level of noisiat I 
Cherwell wos prof~onol lymoni iored~%r Fridoy, SaturdoyondSundoy; the results were a t  on unacceptable 

thon 200 metres owovsuooestino thot the noise leveiatsource were far obove thnt . -- - 
envisoged by the license, deplorable ond well obove those ofprevious yeors. 



Remenham Farm Residents Associziion . . 
Copzs Events & Rewind Festival -Compliance Repoii 

The Decibel, dB 

The unit used t o  describe the magnitude of sound is the decibel (dB) and the quantity measured is the sound pressure 
level. The decibel scale is logarithmic and it ascribes equal values to  proportional changes in sound pressure, which is a 
characteristic of t he  ear. Use of a logarithmic scale has the added advantage that it compresses the very wide range of 
sound pressures t o  which the ear may typically be exposed t o  a more manageable range of numbers. The threshold qf 
hearing occurs a t  approximately 0 dB (which corresponds t o  a reference sound pressure of 2 x 10-5 pascals) and the 
threshold of pain is around 120 dB. The sound energy radiated by a source canalso be expressed in decibels. The 
sound power is a measure of the total sound energy radiated by a source per second, in warn. The sound power level, 
Lw is expressed i n  decibels, referenced to 10-12 watts. 

Frequency, Hz 

Frequency is analogous t o  musical pitch. It depends upon the rate of vibration o f  the air molecules thattransmit the 
sound and is measure as the number of cycles per second or  Hertz (Hz). The human ear is sensitive t o  sound i n  the  
range 20 Hz t o  20,000 Hz (20 kHz). For acoustic engineering purposes, the frequency range is normally divided up into 
discrete bands.  he most commonly used bands are octave bands, in which the upper limiting frequency for any band 
is twice the lower limiting frequency, and one-third octave bands, in which each octave band is divided into three. The 
bands are described by their centre frequency value and the ranges which are typically used for building acoustics 
purposes are 63 Hz to  4 kHz (octave bands) and 100 Hzto 3150 Hz (one-third octave bands). 

The sensitivity of the ear is frequency dependent. Sound level meters are fitted with a weighting network which 
approximates t o  this response and allows sound levels to  be expressed as an overall single figure value, in dB@). 

Environmental Noise Descriptors 

Where noise levels vary with time, it is necessary t o  express the results of a measurement over a period of t ime in 
statistical terms. Some commonly used descriptors follow. LAeq, T The most widely applicable unit is the equivalent 
continuous A-weighted sound pressure level (LAeq,T). it is an energy average and is defined as the level of a notional 
sound which (over a defined period of time, T) would deliver the same A-weighted sound energy as the actual 
fluctuating sound. LAE Where the overall noise level over a given period is made up of individual noise events, the 
LAeq, T can be predicted by measuring the noise o f  the individual noise events using the sound exposure level, M E  (or 
SEL or  LAX). It is defined as the level that, if maintained constant for a period of one second, would deliver the same A 
weighted sound energy as the actual noise event. LA1 The level exceeded for 1% of  the time is sometimes used t o  
represent typical noise maxima. LA10 The level exceeded for 10% of  the time is often used t o  describe road traffic 
noise. LA90 The level exceeded forgo% of the t ime is normally used t o  describe background noise. 

Sound Transmission in the Open Air 

Most sources o f  sound can be characterised as a single point in space. The sound energy radiated is proportional to  
the surface area o f  a sphere centred on the point. The area of a sphere is proportional t o  the square of the radius, so 
the sound energy is inversely proportional to  the square of the radius. This is the inverse square law. In decibel terms, 
every time the distance from a point source is doubled, the sound pressure level is reduced by 6 dB. Road traffic noise 
is a notable exception t o  this rule, as it approximates to a line source, which is represented by the line of the road. The 
sound energy radiated Is inversely proportional t o  the area of a cylinder centred on the line. In decibel terms, every 
time the distance from a line source is doubled, the sound pressure level is reduced by 3 dB. 







Licensing Service 
Wokingham Borough Council 

WOKINGHAM 
BERKSHIRE 

BOROUGH COUNCIL R G ~ O  IWW 

Part 1 - Prernises Details 

Old Blades (Garden) 
Remenham Lane, Remenham, Heniey on Thames, Oxfordshire. RG9 3DB. Telephone 01491 577925 

I Not applicable I 

- a performance of live music 
- any playing of recorded music 
- entertainment facilities for dancing 

Activity (and Area ii applicable) Description Time From Time To 

E. Performance of live music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 11 :00am 10:30pm 
During Henley Royal Regatta Week - live band with amplified music 

F. Playing of recorded music (Indoors &Outdoors) 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 11:OOam l0:3Opm 
During Henley Royal Regatta Week- DJ playing background & arnpliiied music 

J. Provision of facilities for dancing (indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 1l:OOam 10:30pm 
During Henley Royal Regatta Week - open area of flat ground or dance floor 

Pi nied oy LalPac on 02 Jan 2013 8t 9 25 llIllll11111111111111l1111 tssllilf11111111111 vai~atfonApp~carOn 
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Activity (and Area if applicable) Description Time From Time To 

L. Late night refreshment (indoors & Outdoors) 
Wednesday 11 :00pm Midnight 
Thursday 11:OOpm Midnight 
Friday 11:OOpm Midnight 
Saturday 11 :00pm Midnight 
During Heniey Royal Regatta Week - various food &coffee outlets providing late night refreshment 
to customers at the site 

M. The sale by retail of alcohol for consumption ON and OFF the premises 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 11:OOam 10:30pm 

Description Time From Time To 
Wednesday 9:OOarn 12:30am 
Thursday 9:OOam 12:30am 
Friday 9:OOam 12:30am 
Saturday 9:OOam 12:30am 
Sunday 9:OOam 11:OOprn 
During Henley Royal Regatta Week 

I - M. The sale by retail of alcohol for consumption ON and OFF the premises 1 

Christopher LEADER Ty Bryn Glas, Church Road, Gelligear, Hengoed, CF82 8FW. 
Telephone07976688806 

Christopher LEADER Ty Bryn Glas, Church Road. Gelligear, Hengoed. CF82 8FW. 
Telephone 07976 688806 

Printed by LaiPac on 02 Jan 2013 at 9:25 
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I Licence No. PER804 issued by Caerphilly I 

J O'Brien 

Date of issue: 21 June, 2012 Principal Environmental Health Officer 

Prinied by LalPac on 02 Jan 2013 st 9:25 1111111IIIlI1I1IlIIIII~IIllilllllllllillli tII III&lI Variation Application 
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I Annex I 
Mandatory Conditions 

1 Mandatory Condition - supply of alcohol 
e 1) that no supply ofaicohol may be made under the premises licence 

I (a) at any t im i  &en there is no desgnated supervisor in respect of ine premises lcence, or 
(b) at a rime when the des'gnated premises superv:sor does not hold a personal .:cence or his personal icence is s~spended: and I 

I . 2) that every supply of alcohoi under the premises licence must be made or authorised by a person who holds a personal licence I 
Mandatory Condtion - door supervisors 
door supervisors musr be licensed by the Security industry Authoriry 

The Licensing Act 2003 (Mandatory Conditions) Order 2010 Article 3 
(In force 1 April 2010) 
I.-(?) The responsible person shall take all reasonable steps to ensure that staff on relevant premises do not carry out, arrange or participate in 
any irresponsible promotions in relation to the premises. 

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or substantially similar activities, carried on 
forthe purpose of encouraging the sale or supply of alcohol for consumption on the premises in a manner which carries a significant risk of 
leading or contributing to crime &disorder, prejudice to public safety, public nuisance, or harm to children - 

(a) games or other activities which require or encourage, or are designed to require or encourage, individuals to - 
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation of 
the period in which the responsible person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a 
particular characteristic (other than any promotion or discount available to an individual in respect of alcohol for consumption at a table 
meal, as defined in section 159 of the Act); I 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and consumption of alcohol 
over a period of 24 hours or less; 

(d) provision offree or discounted alcohol in relation to the viewing on the premises of a sporting event, where that provision is dependant 
on - 

0) the outcome of a race, competition or other event or process, or 
(ii) the likelihood of anylhing occurring or not occurring; 

I (e) selling or supply:ng alconol in assoc'ation with promotional posters or flyers on, or in the v'cinity of, the premises which can reasonably 
oe considered lo condone, encoLrage or glamor'se anti-soc'al behaviour or to refer to the effects of drunkenness in any favourabie 
manner 

2. The responsible person shall ensure that no alcohol is dispensed directly by one person into the mouth of another (other than where that other 
person is unable to drink without assistance by reason of disability). 

3. The responsible person shall ensure that free tap water is provided on request to customers where it is reasonably available 

(in force 1 October 2010) 

4. - (1) The premises licence holder or club premises certificate holder shall ensure that an age verification policy applies to the premises in 
relation to the sale or supply of alcohol. 

(2) The policy must require individuals who appear to the responsible person to be under 18 years of age (or such older age as may be specified 
in the policy) to produce on request, before being sewed alcohol, identification bearing their photograph, date of birth and a holographic mark. 

5. The responsible person shali ensure that - 
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other than alcoholic drinks sold or 

suooiied havins been made up in advance ready for sale or supply in a securely closed container) it is available to customers in the following . . - . .  . 
measures - 

(1) beer or cider: X pint; 
(ii) gin, rum, vodka or whisky: 25ml or 35ml; and 
(iii) still wine in a glass: 125ml; and 

(b) customers are made aware of the availability of these measures. 

Annex 2 
Conditions consistent with the Operating Schedule 

a) General 

Good general signage to be provided where possible - "exit", "entrance", "fire exit,' signs to the marquee. "no unaccompanied children". 
"no alcohol sales to under 18", "proof of age for purchase of certain goods may be required" 

Prlnt~d by L3 Pac on 02 .an 2013 a i  9 25 
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b) Prevention of Crime and Disorder 

Staff numbers will increase during the busier times so that a better eye can be kept on the whole site at ail times 
Plastic glasses to be used wherever possible, ie all pints, half pints, paper cups for coffees etc 
Plenty i f  lighting for the whole site 

C) Public Safety 

Health &safety, risk assessment, fire risk assessment policies will be in place 

d) Prevention o f  Pubiic Nuisance I 
Mus c w 11 be kept to a senstbie leve 0-r~ng opentng per cos 8 wtll stop at man  gnt 
Customers eav'ng the slte w,li be reminded to oe qLlet 
There w Ii be no movement of veh~cles on the s te after 2200 hours or oefore 0800 hours 
Litter pickers will be present from 0900 to 0100 hours 
Lighting will be necessary for public safety & crime prevention but will be kept to a sensible level 

e) Protection of Children from Harm I 
Cnildren on s:te w:ll reqLire adJlt supetvlsion at all t:mes 
Children wlii not be permitted on site airer 2100 hours 
Plenty of non alcoholic refreshements wiii.be available on site 
Parents will be advised that it is an offence to be intoxicated and in charge of children under7 years of age 

Annex 3 
Responsible Authority Conditions 

Thames Valley Police: 
1) The management of the premises shall devise and implement a policy to monitor and control the access and exit of young persons 

possibly underage from the premises. 

2) An entry, closure and dispersal policy for controlling the opening and closing of the premises and the departure of customers at the 
conclusion of licensed activities must be put in place and must be actively operated. I 

3) During trading hours a nominate0 individJai wth appropr:ate training and exper:ence can oe identified as being responsible for each 
particu ar bar area, the person ai I be a Personal Ltcence Holder. 

Health &Safety: (updated by variation application May 2012) I 
1. At all events to which there is an element of 'employment' a current certificate of electricai safety in a form prescribed in the institute of 
Electrical Engineers Wiring Regulations, signed by a competent person, should be obtained for the electrical installation in connection with this 
licence (fixed and temporary structures); 

Ail electrical fittings on site must be suitable for the environmental conditions. 

2. At ail events to which there is an element of 'employment' a current certificate of gas safety signed by a person competent under Gas Safe 
Register (formerly CORGi), should be obtained for the gas installation in connection with this licence (for fixed and temporaly supplies). I 
3. SuItabie and suff'cient arrangements sno~ld ce made for the frst a 0  treatment of members of the p ~ b l c  who are aitending events :n 
connection with this .:cence; to the standard detailed n the Health and Safety (F:rst-Aid) Regularions 1981 Approveo Code of Practice an0 I I Guidance. I 

I 4. A current certificate showing that the marquee has been constructed safety, signed by a competent person, should be submitted for the 
structures erected in connection with this licence. I 
5. A current cenlfcate shov/:ng rnat the marquee and all hangings used in the marq-ee and any son fl!nishings Jsed are ofduraoiy ilame 
retarded fabric or inherently flame-retarded fabrc and a cen:ficate sho~id oe provideo, s gned by a competent person, for all such slrJl.res 
erected in connection with this licence. 

I 6. Suitable and sufficient arrangements should be made and appropriately documented concerning public safety in view of the vicinity of the 
event to the river and in connection with activities carried out by, and under the control of, this licensee. 

Thames Valley Police following minor variation appiication June 2010: 

1. Ail incidents which impact on any of the four licensing objectives shall be recorded in a register kept at the premises ior this purpose. The 
names of the person recording the information and those members of staff who deal with the incident shall also be recorded. Where known, any 

Printed by LaiPac on 02 Jan 2013 at 9:25 



1 2. Notices advertising the Challenge 25 policy shall be displayed in prominent positions on the premises. 1 
3. The Premises Licence Holder shall ensure that a system is in place, and is used to prevent any customer who attempts to purchase alcohol 
and who appears to the staff member to be under the age of 25 years without having first provided identification. Only a vaiid British driver's 
licence showing a photograph of the person, a vaiid passport or proof of age card showing the "Pass" hologram are to be accepted as 
identification. 

4. The Premise Licence no!der snall rsk assess tne event n order to provioe an adequate number of Secur:ty industty Authority (SIA) llcenseo 
door supervisors, (at a minimum raton of 1 to 100 customers), mJSt be provided at the premises afler 19:OO hrs and unt I the premises are 
closed and the last cJstomer nas left the premises, whenever regulated entertainment takes p ace. 

5. The Premise Licence hoider shail keep and maintain a register of door supervisors. The register will show the following details: 
a) the name, home address and registration number of all door supervisors working at the premises. 
b) SiA registration number. 
c) date and time that the door supervisor commenced duty, countersigned by the Designated Premises Supervisor or Duty Manager 
d) Any incident of crime and disorder, or concerning children must be recorded giving names 

of ihe door supervisors involved. 
e) date and time the door supervisor finished work. countersigned by the 
' Designated Premises  pervi visor or Duly Manager. 
Tne aoor supervisor reg~ster must be kept at the licensed premises and be available for nspecion by Thames Valley Pol'ce or an authorised 

ofricer from Wok'ngham Borough Council and shall be retained for period of six monihs from the date of the event. 

6. The Premises Licence holder shali ensure that all Door Supervisors whilst employed at the premises shali wear'High Visibility' a m  bands to 
incorporate displaying their SIA badges. 

7. The Premises Licence Holder shall ensure staff receive basic training in relation to acceptable documentation for proof oiage, not serving 
alcohol to a person who is drunk etc. In respect of the Four Licensing Objectives contained within the Licensing Act 2003 for those authorised 
to sell alcohol. Written proof of training shali be recorded and maintained for a period of 12 months. 

8. Tne Premises Licence hoider shall prepare an Event Management Plan for each event, setting out h o ~  the event wiil be managed and the 
precaut:ons which have been taken to cater for ail reasonably foreseeable contingencies, and which wiil demonstrate the proceoures, roles and 
s~eciec res~onslbilities of his management team, securty and associated personnel. The fnalised vers:on of such a plan mLst be submitted to 
Ad approved by the Licensing ~uthori ty not later than 2 months prior to commencement of the events. I 
9. As on licence. I 
10. As on Licence. I 
11. The maximum number of patrons permitted entry at any one time during the sale of aicohol or when regulated entertainment is taking place 
shali not exceed 500 persons. 

12. Whenever regulated entertainment is taking place, between 19:OOhrs and closing time and until the last customer has left the premises, 
Wednesday to Sunday inclusive, barriers shail be erected in order to safely regulate customers entering and leaving the premises. 

Annex 4 
Conditions attached after a Hearing by the licensing authority 

not applicable 

Annex 5 
Plans 

plans of premises attached 
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Licensing Service 
Wokingham Borough Council 
Shute End 

lArnKlNl2HAM WOKINGHAM 
BERKSHIRE 

BOROUGH COUNCIL R G ~ O  IWW 

Premises Details 

V e G  - 

Remenham Lane, Remenham, Henley on Thames, Oxfordshire, RG9 3DB Telephone 01491 577925 

Not applicable 

- any playing of recorded music 
- entertainment facilities for dancing 
- provision of late night refreshment 
- the sale by retail of alcohol 

Activity (and Area if applicable) Description Time From Time To 

E. Performance of live music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sunday 1l:OOam 10:30pm 
During Henley Royal Regatta Week- live band with amplified rnusic 

F. Playing of recorded music (Indoors & Outdoors) 
Wednesday 10:OOam Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sundav 11:OOam 10:30pm 
During kenley Royal Regatta Week- OJ playing background & amplified music 

J. Provision of facilities for dancing (Indoors & Outdoors) 
Wednesday 10:OOarn Midnight 
Thursday 10:OOam Midnight 
Friday 10:OOam Midnight 
Saturday 10:OOam Midnight 
Sundav 11:OOam 10:30pm 
During Heniey Royal Regatta Week - open area of fiat ground or dance floor 

L. Late night refreshment (Indoors & Outdoors) 
Wednesday 11:OOpm Midnight 
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-. Activity (and Area iiapplicable) Description I !me From -' I tme To 

L. Late night refreshment (Indoors & Outdoors) continued ... 
Thursdav 1l:OO~m Midnight 
Friday 
Saturday 

11:00'~m  idn night 
11 :00pm Midnight 

During Henley Royal Regatta Week - various food &coffee outlets providing late night refreshment 
to customers at the site 

M. The sale by retail of alcohol for consumption ON and OFF the premises 
Wednesdav 10:OOam Midni~ht 
Thursday 
Friday 
Saturday 
Sunday 

10:OOam Midnight 
10:OOam Midnight 
10:OOam Midnight 
11:OOam 10:30pm 

Description Time From Time To 
Wednesday 9:OOam 12:30am 
Thursday 9:OOam 12:30am 
Friday 9:OOarn 12:30am 
Saturday 9:OOarn 12:30am 
Sunday 9:OOam 11 :00pm 
During Henley Royai Regatta Week 

1 - M. The sale by retail of alcohol for consumption ON and OFF the premises I 

I Christopher LEADER TY Blyn Glas. Church Road, Gelligear, Hengoed, CF82 8FW. I 

( Christopher LEADER I 

Date of issue: 21 June, 2012 

J O'Brien 
Principal Environmental Health Officer 
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Review of Licence 

Old Blades (Garden) Licence Ref: PRO 288 

List of proposed amendments to 'Public Nuisance' related conditions 

Delete following existing conditions within Annex 2 d) Prevention of Public 
Nuisance 

Music will be kept to a sensible level during opening periods and will stop at 
midnight 

Lifter pickers will be presenf from 09:OO to 01:OO hours 

the following new conditions: 

I )  During Henley Royal Regatta all amplified speech, amplified music or 
amplified sound emitted from the premises shall not be audible within the 
nearest noise sensitive premises with the windows open in a manner typical 
for ventilation before 1'l:OO hours or after 23:OO hours from Monday to 
Saturday and before 11 :00 hours or after 16:00 hours on Sunday. 

Noise Limit 
2) During Henley Royal Regatta the music noise level (MNL, (LAeq)) when 
measured at one metre from the nearest noise sensitive dwelling between 
11:OO hours and 23:OO hours Monday to Saturday, and between 11:OO hours 
and 16:OO hours on Sunday, shall not exceed the background noise level by 
more than 12dB(A) measured over a 15 minute period. 

In for ma five 

l t  is recognised that the licence holder may not always have access to the 
fa~ade of the nearest noise sensitive dwelling in order to carry out compliance 
noise monitoring. The licence holder may, fherefore, wish to establish each 
year by calculafion, with the agreement of the Licensing Authority, a Music 
Noise Level af a free field proxy monitoring location close to the boundary of 
the licensed premises. 

Establishing Background Noise Level 
3) At least four weeks prior to events taking place during the Henley Royal 
Regatta the licence holder will carry out a background noise survey over a 24 
hour period. The background noise level to be determined at the boundary of 
the licensed premises located closest to the nearest noise sensitive property. 

The results of the background survey will be submitted to the Licensing 
Authority for agreement, with the lowest background noise level being used to 
determine the music noise level (background noise level plus 12dBA). 
Alternatively, with the agreement of the Licensing Authority, the licence holder 



may establish music noise levels for different periods of the day and evening 
dependant upon any significant variation in the background noise level 
measured throughout the day and evening. 

The licence holder will agree both the measured background level(s) and 
derived music noise level(s) with the Licensing Authority by written agreement 
at least three weeks prior to the event. 

N.B. The background shall be taken as the prevailing sound level at the 
location, measured in terms of LASO,T on an equivalenf day and at an 
equivalent time when no events or sound checks are taking place) 

Setting up and Dismantling 
4) For activities arising from and in connection with the setting up and 
dismantling of temporary structures, plus the delivering and assembling of 
equipment within the premises and similar associated activities, the noise 
shall be adequately controlled to ensure that, so far as is reasonably 
practicable, no undue noise disturbance is caused to the occupiers of 
residential premises in the vicinity. Such activities shall not take place earlier 
than 0800 or later than 2200. Noisy activity outside these times will only be 
permitted in the event of an unforeseen emergency 

The noise to be controlled shall include the warning alarm emitted from 
reversing vehicles. All vehicles, where possible, shall be fitted with 'white 
noise' (broadband sound) reversing alarms. If vehicles have not been fitted 
with white noise reversing alarms then reversing alarms shall be disabled and 
a banksman will be tasked with supervising and ensuring the safety of all 
reversing manoeuvres. 

Noise Management Plan 
5) At least 3 months prior to the events a detailed noise management plan 
(NMP) shall be prepared and submitted for written approval to the Licensing 
Authority. The NMP will include, as a minimum, the following information:: 

i) The Music Noise Level (MNL) limit as agreed prior to the event 
with the Licensing Authority including the derived MNL limit at 
any agreed proxy monitoring location(s). 

ii) Music noise times including .times when noise checks and 
rehearsals will take place. 

iii) Noise control procedures including details of monitoring of the 
MNL 

iv) Procedure for responding to and dealing with complaints 
received during the event 

v) Details of liaison with the neighbouring Licence Holder 
vi) Details of noise mitigation measures to be used including, for 

example, any noise limiting devices that may be used and any 
acoustic screening that may be erected 

vii) A list of all amplification equipment and their rating in terms of 
wattage 



viii) Details of communications between staff monitoring noise on 
and off site and with the neighbouring licence holder. 

ix) Contact details of the designated premises supervisor and other 
staff or contractor responsible for the control of noise during the 
event. 

x) A designated contact telephone number that can be used by 
local residents to lodge complaints during the event. 

Acoustic Consultant 
6) The licence holder will engage suitably experienced and suitably qualified 
persons to monitor and manage noise during the events in accordance with 
the agreed noise management plan. 

Compliance Report 
7) The licence holder will provide to the Licensing Authority a report 
summarising the outcome and results of noise monitoring of events that have 
taken placethat year within four weeks of the final eventof the calendar year. 
This report will also be provided to any other interested party upon request. 

Review of NMP 
8) The licence holder shall review the noise management plan each year to 
consider any noise related issues that may have arisen during any event and 
any complaints received. Where necessary amendments shall be made to 
the plan that take into account the findings of each review and ensure that the 
issues, where necessary, are addressed and do not recur. The revised 
management plan will be submitted each year in accordance with condition 5 
above 

Control of Litter 
9) The applicant will arrange for litter picking to take place during and following each 
day's event. Litter will be cleared from within the curtilage of the licensed premises 
and in immediate vicinity of the licensed premises. An adequate number of litter bins 
shall be provided and they shall be emptied regularly to ensure that they do not 
overflow. 
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Thames Valley Police as a responsible authority under the Licensing Act 2003 
wish to make representations in respect of the review of Premise licence Numbers 
PRO256 and PRO255 (the Land Adjacent to Upper Thames Rowing Club) and 
PRO288 (Old Blades Garden) following concerns about the general day to day 
running by the management during the Henley Royal Regatta on Friday and 
Saturday 2gth and 3oth June 2012 this, despite a meeting with the management 
on Saturday 30" June 2012. 

Under the Crime and Disorder Objective contained in the Licensing Act 2003 (The 
Act) Thames Valley Police make the following representations and request the 
following changes and additions to the licence conditions 

Remove Annex 2b as stated in the operating schedule. 

Reason: It is not clearly defined, thus not enforceable. For example 15 
members on site (what members). The age policy is now in statute written 
onto the Licensing Act. 

Replace with: The premise licence holder shali ensure, whilst the premise 
are open for the sale of alcohol, the Designated Premise Supervisor or a 
personal Licence Holder shall be available on the premise. 

Amendment o f  Annex 2 Conditions consistent with the Operating Schedule: 

(a) the last line reads: 'A Management Policy will be in place in relation to the 
Henley Royal Regatta". 

I n  order to update this condition and make it enforceable I propose the 
following amendment to the wording of this condition to read: 

The premise licence holder shall prepare an   vent Management 
Plan for each Royal Regatta, setting out how the event will be 
managed and the precautions which have been taken to cater for 
all reasonably foreseeable contingencies, and which will 
demonstrate the procedures, roles and specific responsibilities of 
the management team, security and associated personal. The 
finalised version of such a plan must be submitted to and approved 
by the Licensing Authority no later that 3 month prior 
commencement o f  the Royal Regatta in the present year. 

Annex 3. 2) Reads: 

An adequate number of Security Industry Authority (S.I.A.) 
licensed door supervisors, must be provided whenever regulated 
entertainment takes piace. These licensed door supervisors shall be 
solely employed for vetting, reguiating, controlling and supervising 
patrons whilst entering and whilst o the premises and to ensure the 
maintenance of good order, public safety and internal security. 

Amend to read: 

The minimum number of Security Industry Authority (S.I.A.) 
licensed door supervisors shall be provided whenever alcohol is 
served and live amplified music takes place a t  a ratio of at least 
one SIA member of the Door Staff for every 75 patrons. The 
licetised door supervisors shall be solely employed for vetting, 
reguiating, controlling and supervising patrons whilst entering and 



whilst on the premises and to ensure the maintenance of good 
order, public safety and internal security. 

Annex 3 item 4 - The word District is amended to read "Borough" 

Plus the addition of the following new conditions 

Fencing: 

The premises licence holder shall ensure, whenever then premises 
are open to the public during the Henley Royal Regatta between 
the hours of 18.00 hrs and the last customer has left the licensed 
premises after closing time the following day, a system of barrier 
and or fencing is erected and capable of providing perimeter 
security in order to control the ingress egress of patrons. 

Maximum Capacity for Crowd Control: 

The premise licence holder shall have the maximum capacity of the 
premises shall be determined by a written risk assessment carried 
out by a competent person or suitable qualified person. 

Personal Safety and Incident Recording: 

The premises licence holder shall ensure that all drinks are 
decanted and served in vessels made of plastic or toughened glass. 

All incidents which impact on any of the four licensing objectives 
shall be recorded in a register kept at  the premises for this 
purpose. The names of the person recording the incident and those 
members o f  staff who deal with the incident shall also be recorded. 
Where known, any offenders name shall also be recorded. 

Staff Training and Briefings: 

I n  the absence of the Designated Premises Supervisor, a personal 
licence holder shail be on the premise to authorise any sale of 
alcohol. 

The Premises Licence Holder shall ensure staff briefings and other 
information obtained from Licensing Bodies for the Royal Regatta is 
provided for staff a t  the commencement of each daily shift. 
Briefings shall include: 

The Management Structure, 
Evacuation procedures; 
Basic licensing laws (no sale of alcohol to persons under 18 
years, not selling alcohol to drunken persons etc); 
Health and Safety Procedures including Fire Safety 
Equipment. 

Lighting: 

The premises licence holder shall ensure a system of festoon 
lighting be installed in order to illuminate the area between the 
length of the perimeter boundary fencing nearest the River Thames 
and the edge of the River Thames. The lighting is to be maintained 



in a good and efficient working order a t  all times during dusk and 
night time until the area is clear of patrons. 





Ib)  The site plan was sent through to the Council on the lgth June 2012, this 
did not have sufficient detail and I replied on 2oth June 2012 asking for a plan 
of the marquees showing their internal layout (any seating, platforms, bar, 
staging etc), external measurements (ie site size and marquee size), exits and 
size of exits, any fencing or barriers in the vicinity of the marquees and asked 
them to note whether there are any changes between day and evening (ie in 
layout, barriers etc). 

I received a schematics of Maggie's marquee with floor capacity. This plan 
was incomplete as it did not show any exiting or evacuation routes. 

lc )  I did not receive any information on capacities for the marquees prior to 
the event. 

Id)  With regards to the operation of the Maggies Marquee I carried out a 
during performance inspection (accompanied by Julia O'Brien Principal EHO 
Licensing) on Saturday 3oth June 2012 at 19.39 with Nick Ford (Director In 
the Spirits Events Ltd) while the premises was open I noted the following; 

i) steward manning emergency exit from marquee not properly briefed as 
to what to do in an emergency - she said would direct back to main door 
- or would direct down edge of marquee onto towpath; (this had 2 LPG 
cylinders which were not properly secured upright and was approx the 
width of an adult and led onto busy towpath with river). She stated she 
had been there 2 days and had not been given any instruction. 
(Photograph P1020288) 
ii) exit route away from the marquee was severely restricted due to 
vehicles (PI 020289); 
iii) the exit route path was uneven (P1020287) ; 
iv) the exit width from the marquee was not maintained (approx 90 
cm)(Pl020284, P1020285; P1020286); 
v) bar encroached on the exit leaving a gap of approx 1 m to reach exit. 

The bar was open fronted and had a clear space uncovered between the 
marquee and the VIP platform. 

This demonstrates poor training of staff which would have caused a problem 
should people try to exit in an emergency. As, although the marquee was 
open fronted and there was an uncovered space, were people to make their 
way towards the illuminated sign the exit width was too narrow and the 
staffing not briefed on where to direct people to exit to. In addition the route to 
safety was narrow and blocked by vehicles and the route was uneven leading 
to tripping hazards and possible crushing as more people attempted to exit. 

Additional Condition 

2) A suitable and sufficient risk assessment as required under the 
Management of Health and Safety at Work Regulations 1999, which 
covers all aspect of the event, should be submitted two months prior to 



the beginning of the Henley Royal Regatta event by the licensee, for the 
approval of the responsible authorities. 

Supporting information for this additional condition. 

2a) The Risk Assessment was received by the Council by e mail on lgth June 
2012. 1 responded on 21St June 2012 with suggested amendments to the Risk 
Assessment and asking for more detail and clarification on many issues. For 
example in the section 'Exceeding marquee's capacity restricting safe 
movement of people and prompt evacuation from it in the event of an 
emergency'; I asked about details of number of exits; what the capacity was; 
where the exit routes were and what was happening over the co-ordination of 
exiting as road and other licensees'. 
I did not receive a response to my e mail. 

Additional Condition 

3) No pyrotechnics of any kind are to be used in the event area by staff 
or patrons, unless a suitable and sufficient risk assessment has been 
submitted .by the licensee two months prior to the beginning of the 
Henley Royal Regatta event and this has been approved by the 
responsible authorities. 

Supporting information for this additional condition. 

3a) At my during performance inspection on Saturday evening I noted 
customers inside the marquee were lighting and fooling around with 'light 
sparkles' (namely using as a 'cigarette' and posing for photographs). Staff 
were not supervising this or making any attempts to control. I asked for the 
Manager and Casey Small (Director with In the Spirit events Ltd) came over, 
he said they were supposed to be used by staff only. 

These should not be used in such a manner inside a marquee due to the risk 
of fire. 

Additional Condition 

4) Suitable and sufficient lighting of the towpath running adjacent to the 
event site should be in place by the beginning of the event. 

Supporting information for this additional condition. 

4a) No festoon lighting was put up in the area of the site outside Old Blades 
house despite verbal and written reminders to do so (27th June 2012 
discussion with Nick Ford(Director with In the Spirit events Ltd)); (30'~ June 
2012 written reminder in form of Urgent Action Report given to Christopher 
Leader Welsh Hog). 



4b) At the during performance inspection on Saturday evening (30th June 
7.30) 1 noted that there was no festoon lighting up outside the Old Blade's 
house. On speaking to Nick Ford he agreed to direct a nearby tower light to 
provide some lighting in the area as an emergency measure. 

4c) On IS' July at 1.00am I noted that the festoon lighting outside Maggies 
marquee was coloured festoon which gave a very dull light, and that the tower 
light was creating very dark shadows in the area by Old Blades house. 

Suitable and sufficient lighting is needed due to the uneven nature of the 
towpath and the vicinity of the river and that fact that people may be 
intoxicated. It is also needed to reduce incidences of crime and disorder. 

In conclusion documents are sent in too late to the responsible authorities to 
properly comment on and those comments incorporated into the planning of 
the event. The documents do not cover all aspects relating to safety of the 
public and what is in the documents is not complied with during the event. 
There is a lack of communication of the documentation to relevant personnel 
resulting in misunderstandings such as exit routes. There is a lack of control 
over the running of the event and roles and responsibilities are not fully known 
or understood. There are no internal audits carried out looking for areas 
which could cause a hazard such as the trip hazards in the emergency exit 
route, the blocked exit routes, the lack of proper lighting. 




